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CSIR - NAL Estd. 1959

National Aerospace Laboratories e et . Ao

Certified Organization

Invitation for e-Bids / Notice Inviting e-Tender
Tender No. NAL/PUR/ADK/153/24 Date: 25-Oct-2024

CSIR - National Aerospace Laboratories (NAL), Bengaluru, Republic of India. is one of the
premier research laboratories under aegis of Council of Scientific and Industrial Research (CSIR).
an autonomous body under the Department of Scientific and Industrial Research, Government of
[ndia. New Delhi. CSIR-NAL is a Science and Knowledge based Research, Development and
Consulting Organization. It is internationally known for its excellence in Scientific Research in
Aerospace Engineering.

The Director, CSIR-NAL invites e-bids from the Manufacturers, their distributors and Indian
Agent of Foreign Principals, if any, for the procurement of the following Goods/Services for its
day-to-day research

Sr. Tender No. Brief Description of | Quantity | Type of Mode of
No. material (s) Bid Procurement
1 | NAL/PUR/ADK/153/24 | Comprehensive Annual 1 Nos Single | Open Tender

Maintenance Charges Stage | (Gem Bidding)
for CCTV period of Single
| One year Bid
1. E-Bids are invited through the electronic tendering process and the Tender Document can be

downloaded from the Government e-Marketplace Portal i.e., https:/gem.gov.in. The
submission of e-Bids will be only through the GeM portal https://gem.gov.in. Bids will not
be accepted in any other form.

[§®]

Interested bidders™ may obtain further information from the office of the:
Stores & Purchase Officer

Purchase Section

CSIR- National Aerospace Laboratories

PB No.1779, HAL Airport Road, Kodihalli, Bengaluru — 560017
Karnataka-India

Tel #: 080 25086040/6041/6044

Fax #: 080 25269611

Email : purchasek(@nal.res.in, mkala@nal.res.in

Lo

The prospective bidders” should adhere to deadlines specified in Tender details
corresponding to this Tender on GeM portal https://gem.gov.in.

Bid Security (BS) / Earnest Money Deposit (EMD

The bidders has to turmsh/submn BID SECURING DFCI ARATION as per the FORMAT,
in the name of “The Director, National Aerospace Laboratories, Bengaluru”, without
which the bid is liable to be rejected.

qt &t |, 1779, TAUTA TGS T, ATER- 560 017, WA,
P B No 1779, HAL Airport Road, Bangalore - 560 017, INDIA
E17 / Phone : ( 1./ Off ) : +91 - 80 - 2508 6040 - 45, 2508 - 6000 - 6599, FFT / FAX : +91 - 80 -2526 9611

&~ hitp//www.nal.res.in (8] purchasek@nal.res.in




5. The Schedule for Submission of e-Bids and Opening of e-Bids is as follows:

Date & Time of Submission of e-Bid Date and T'ime of Opening of e-Bid
Date Time (IST) Date Time (IST)
15-Nov-2024 10.00 am 15-Nov-2024 11.00 am

6. Open Tender enquiry:
Only Local suppliers with prescribed local content as detailed in DIPPT Order No. P-
45021/2/2017-PP (BE-II) dated 16™ Sep, 2020 and subsequent orders issved by Ministry of
Finance, Government of India from time to time, are eligible for bidding. bidders” must
enclose the certificate declaring the local content of supplies as per the format.

7.  Global Tender Enquiry:
Either the Indian Agent on behalf of the Foreign Principal or the Foreign Principal can bid
directly in a tender but not both. However, the offer of the Indian Agent should also
accompany the authorisation letter from their principal. To maintain sanctity of tendering
system, one Indian Agent cannot represent two different foreign principals in one tender.

(a) In case of agents quoting in oftshore procurements. on behall of their principal
manufacturers, one agent cannot represent two manufacturers or quote on their behalf
in a particular tender enquiry.

One manufacturer can also authorize only one agent/ dealer. There can be only one bid
from the following:

1)

The Principal manufacturer directly or through one Indian agent on his behalt:
and

ii)

Indian/foreign agent on behalf of only one principal.

(b) Foreign bidders’ must disclose the name and address of agent and representative in
India and Indian bidders’ must disclose their foreign principal or associates.

(c) If bidders’ is Indian Agent of Foreign Principal, the following instruction shall ~ be

com

lied and as amended from time to time as on the date of issue of Tender:

i)

Bidders’ must necessarily comply with conditions of “Make in India™ Order
No.F-45021/2/2017-PP (BE-II) dated 16-Sep-2020 of Ministry of Commerce
and Industry, Government of India, as amended from time to time on the date
of issue of Tender.

The bidders’ shall comply with restrictions under Rule 144(xi) of the GFR
2017 related to restrictions on participation of Foreign bidders™ and their
Authorised Indian Agent/Dealer in terms of Order No.P-45021/112/2020-
PP(BE-II) (E-43780) dated 24-Aug-2020 of the Ministry of Commerce and
Industry, Department for Promotion of Industry and Internal Trade, as
amended from time to time as on the date of issue of Order.

Note: Kindly refer to the first page of Notice Inviting Tender for tender type/mode of procurement
and submit the bid accordingly
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9.  The bids of those bidders™ failing to comply the following clauses will be summarily
rejected.

(a) The bidders™ proposing to supply finished products directly/indirectly from bidders’ of
Countries sharing the land border with India should submit copy of registration done with
the Ministry of Home Affairs and Ministry of External Affairs.

(b) If the products supplied are not from bidders’ of Countries sharing Land border with
India. the bidders® should enclose a declaration

(¢} The debarment of a bidders” in this tender. if any, is reciprocal of that Principal’s
Country. if it is Import.

Note: Kindly refer to the first page (NIT) for tender type (i.e. Open Tender Enquiry / Global
Tender Enquiry) and submit your bid accordingly.

10. As per Govt. of India procurement pohicics.

a) The purchaser intends to give purchase/service preference to local supplies (Prefcrence
to Make in India) in casc the cost of procurement is up to Rs.50.00 (fifty) lakhs.

b) The procuring entity intends to give purchase/service preference to products/goods
manufactured by micro. small and medium enterprises.

11. Bidders™ are requested to refer to the instructions regarding Procurement Policies for "Make
in India”, issued by Ministry of Commerce and Industry, Department of Industrial Policy
and Promotion dated. 28-May-2018, and 4-Jun-2020 and guidelines as and when issued.

12, Printed conditions. if any, submitted along with the quotation shall not be binding on us.

13.  Bidders® to certify the quoted price is not higher than the price quoted with other
Government I[nstitution for similar specifications and quantity during the current financial
year.

14, Payments shall be made promptly by the Purchaser but in no case later than thirty (30) days
after submission of the invoice or claim by the Supplier. While claiming the payment, the
supplier should certify in the bill/invoice that the payment being claimed strictly in terms of
the contract and all obligations on the part of the supplier for claiming the payment have
been fulfilled as required under the contract.

Mandatory fields in Tax Invoice and Receipt Vouchers

Invoice Number and Date Name, address and GSTIN of the supplier

Shipping and billing Address Customer Name & GSTIN

[CSIR-NAL] Bank Details

HSN Code/SAC Code Place of Supply ]
Taxable value and discounts Item details i.¢. description, quantity

(number), unit, the total value )
Signature of the Supplier Rate and amount of taxes i.e.

CGST/SGST/IGST




l6.

17.

Kindly, note CSIR-NAL GST No.29AAATC2716R1ZB. The bidders® are requested to
furnish their GST no. in their invoice, tailing which NAL will not be able to make the timely
payment.

Unsolicited / conditional / unsigned Quotations/Quotations received atter the due date and
time shall be summarily rejected. The bidders’ shall comply the terms and conditions of the
tender. failing which, the offer shall be liable for rejection.

The prospective bidders’ are requested to refer to the Standard Terms and Conditions
available on NAL Internet (www.nal.res.in) under the icon Tender-Purchase before
formulating and submitting their bids’.

The Director, CSIR-National Aerospace Laboratories (NAL), Bengaluru. India reserves the
right to accept or reject any bids or accept all tenders cither in part or in full or to split the
order, or to annul the bidding process without assigning any reasons there for.

Thanking you,

Contfrofler of Stores & Purchase
For and on behalf of CSIR-NAL
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NAL/PUR/ADK/153/24 Date: 25-Oct-2024

Scope of work for CCTV comprehensive AMC

Table 1: List of items Covered under CCTV AMC

S| No Item Make Model Nos
1 CCTV CPPLUS CP-UNC-B-H-HD 31
2 CCTV CPPLUS CP-UNC-DV-O 10
3 CCTV AXIS P1346 4
4 CCTV AXIS P1354 1
5 CCTvV AXIS P1355 3
6 CCTV AXIS P1365 6
7 CCcTv AXIS P3354 3
8 CcCtv HIKVISION DS-2CD1623G0-I1Z 5
9 CCTV HIKVISION DS-2CD3121G0-I 2
10 CCTV HIKVISION DS-2CD3621G0-1(Z} 2

Scope of work:

e The items contained in Table | shall be covered under comprehensive CCTV AMC

e The vendor shall visit for any number of service calls that can happen during the period
of AMC

* The vendor shall attend a service call on the same business day it reported before 12:00
PM during standard business hours (8:30 AM to 5:00 PM). Calls received after 12:00 PM
shall be attended the following business day

¢ The vendor shall provide a detailed support escalation matrix with contact information
for Level 1 (L.1) and Level 2 (1.2) support personnel, including phone numbers and email
addresses

¢ The vendor shall replace defective parts with new and genuine spare parts of the same
make and model. If an item is obsolete, the vendor shall replace it with an equivalent or
superior model. subject to written approval from the security officer

e The vendor shall perform preventive and corrective maintenance of the entire CCTV
system every quarter. This includes cleaning camera lenses, checking cables and
connections, inspecting junction boxes, ensuring proper network and power
functionality. and addressing potential issues (c.g.. rodent entry into junction boxes). The
vendor will also perform system diagnostics and software updates as required

e The vendor shall ensure the smooth operation of the CCTV surveillance system,
including tasks such as removing and re-fixing cameras. configuring CCTV servers.
storage, and clients, resolving software issues, and addressing connectivity or switch
configuration issues

¢ The vendor shall maintain sufficient spare parts along with components and tools
necessary for system maintenance

e The vendor shall change the passwords for the entire CCTV system, including cameras.
switches, servers, and display systems. once every six months, in coordination with and
upon approval from the security officer




e The entire UTP cabling between the switch and CCTV 1s covered under AMC: any taults
shall be restored by the vendor

e Fiber cable uplinks are not covered under this AMC. Any repairs to fiber cables shall be
conducted on a case-by-case basis at actual costs, subject to prior approval by the
security ofticer

» Upon completion of each service call, the vendor shall generate a comprehensive service
report detailing the nature of the fault, the work performed, and any parts replaced. which
must be approved by the security officer

The vendor shall maintain a detailed log of all complaints received, actions taken, and dates of’
service. This log shall be kept in a digital format and always be accessible to the security officer
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Tender No.: NAL/PUR/ADK/153/24

BID-SECURING DECLARATION FORM

Date:

Bid No.

[/We. The undersigned, declare that:

[/We understand that. according to your conditions. bids must be supported by a Bid
Securing Declaration.

I/We accept that [/We may be disqualified from bidding for any contract with you for a
period of one ycar from the date of notification if T am /We are in a breach of any obligation
under the bid conditions. because [/We

| (a) | have withdrawn/modified/amended. impairs or derogates from the tender. my/our
Bid during the period of bid validity specified in the form of Bid; or

(b) | having been notified of the acceptance of our Bid by the purchaser during the
period of bid validity

(1) fail or reuse o execute the contract. it required, or

(i1) fail or refuse to furnish the Performance Security. in accordance with the
Instructions to Bidders.

I/We understand this Bid Securing Declaration shall cease to be valid it | am/we are not
the successful Bidder, upon the earlier of (i) the receipt of your notification of the name of
the successful Bidder; or (ii) thirty days after the expiration of the validity of my/our Bid.

Signed: (insert signature of person whose name and capacity are shown)
in the capacity of (insert legal capacity of person signing the Bid Securing Declaration).

Name: (insert complete name of person signing he Bid Securing Declaration)
Duly authorized to sign the bid for an on behalf of : (insert complete name of Bidder)

Dated on day of (inscrt date of signing)

Corporate Seal (where appropriate)



Tender No.: NAL/PUR/ADK/153/24

SELF DECLARATION CERTIFICATE FOR LOCAL CONTENT

In Respect of NIT/RFQ MNO. et et issued by CSIR-National
Aerospace Laboratories, Bengaluru

I the undersigned, ..o e eeeeeene (TUL NAMES), do hereby declare, in my
capacity BS s of
............................................................................................... {name of bidder / OEM), the following:

(a) The facts contained herein are within my own perscnal knowledge.

(b) I have read and understood the requirement of Local Content and same is specified as percentage calculated in
accordance with the definition provided at clause 2 of revised Public Procurement (Preference to Make in India)
Order 2017,

“Local content” as per above order means the amount of value added in India which shall be the total value of iteins
procured (excluding net domestic indirect taxes) minus the value of imported content in the iten (including all customs
dutiesj us a proportion of the total value in percent.”

{c) I have satisfied myself that the goods/services/works to be delivered in terms of the above-specitied NIT comply
with the local content requirements and [ hereby confirm in respect of quoted item(s) that:

(i) Locat Content isequal to --------- (in percentage) and come under "Class-1 Local Supplier Category”
(The local content requirement to categorize a supplier as Class I Local Supplier is minimum 50%)

Or
1) Local Content is equal to -------- (in percentage) and come under "Class-11 Local Supplier Category”

(The local content requirement to categorize a supplier as Class I[ Local Supplier is minimum 20%)
(Tick appropriate Category of Local Supplier).

{d) The local content calculated using the definition given above are as under:

“ SI. No Name of Local content calculated Location of local value Imported content |
: lem / as above (%) addition including all
' Equiptnent {Location shall be the Customs duties (%0)

specified as name of city or
district, etc.)

Note: Attach separate sheet duly signed if space is not sufficient.

(e} Funderstand that if we are offering products with tocal content less than the minimum requirement prescribed
under Clause 5 of the above order, we will fall under the category of Non-Local Suppliers. We can’t claim
vurselves as Class-I local suppliers/ Class-1l local suppliers by claiming the services such as transportation.
insurance, installation, commissioning, training and after sales service support like AMC/CMC ete. as local
value addition.

(£) I also understand; false declarations will be in breach of the code of integrity under rule 175(1)i)(h) of the
General Financial Rules for which a bidder or its successors can be debarred for up to two years as per Rule
[ 5i(iii) of the General Financial Rules along with such other actions as may be permissible under Jaw.

SIGNATURE: DATE:
Seal / Stamp

NB:



CSIR-National Aerospace Laboratories, Bengaluru-560 017, INDIA

{1) Before completing this declaration, bidders must study the General Conditions. Definitions, Government Directives
applicable in respect of Local Content & prescribed tender conditions.

(i1) In case the bidder is supplicr and not OEM, then the above mentioned M1l certificate should be given by the
OEM in their letter head.

(iii) Local content percentage shall be declared item wise or tender wise strictly as per the terms of the tender.

(iv) Local Content Declaration to be signed by Chief Financial Officer or other Legally Responsible Person Nominated
in Writing by The Chief Executive or Senior Member/Person with Management Responsibility (Corporation.
Partnership or Individual).

{v) The obligation to complete, duly sign and submit this declaration cannot be transferred to an external authorized
representative, auditor or any other third party acting on behalf of the bidder.



Tender No.: NAL/PUR/ADK/153/24
Certificate of Local Content
(to be enclosed along with Technical Bid)

We M/s, (Name of Bidder) hereby certify
that we meet the minimum

[.ocal content for the Goods and services offered vide our offer/bid No.
dated

as specified below:

» Class-1 Local Supplier with local content of 50% and above
OR

# Class-II Local Supplier with local content of 20% and above but less than 50%

We are not claiming the services such as transportation, insurance. installation,
commissioning, training, after sales service (warranty or AMC/CMC support), consultancy

and custom clearance including custom duty as local value addition.

We are aware that the false declarations will be in breach of the Code of Integrity under
Rule 175(1)(1)(h) of the General Financial Rules (Govt of India) for which we or our
successors can be debarred for up to two years as per Rule 151 (ii1) of the General Finance

Rules along with such other actions as may be permissible under law.

Signed : EERTIEIOS
In the capacity of

Name :

Duly authorized to sign the bid for and on behalf of:

Dated on day of
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Tender No.: NAL/PUR/ADK/153/24
Certificate of Price break up of Local Content
{to be enclosed along with Price Bid)

Ref: Clause 1.30.9 and Chapter-9(Part-A) of the Tender No.

We, M/s.
minimum

(Name of Bidder) hereby certify that wa meet the

[.ocal content for the Goods and services offered vide our offer/bid No. dated

as specified below:

» Class-1 L.ocal Supplier with local content of 50% and above
OR
# Class-1l Local Supplier with local content of 20% and above but less than 50%

Minimum Local content is % as per Price break up given below:

Component of Cost Imported Product Domestic value addition to
product
[n Foreign In Rupees In Rupees Location of
Currency Exchanged value addition
US% or Rate
specify 1 USS - Rs.
- Goods )
i) | Material
i) | Equipment
i)
Total Quoted Price = X= Y=
[X+Y]
% Local Content= . Y
--------- x 100

We are not claiming the services such as transportation, insurance, installation, commissioning, training.
aller sales service (warranty or AMC/CMC support), consultancy and custom clearance including custom
duty as Local value addition.

We are aware that the false declarations will be in breach of the Code of Integrity under Rule 175(1)(1)h)
of the General Financial Rules (Govt of India) for which we or our successors can be debarred for up to
two vears as per Rule 151 (iii) of the General Finance Rules along with such other actions as may be
permissible under faw.

Signed : .
In the capacity of

Name :

Duly authorized to sign the bid tor and on behalfof: & .-

Dated on day of




Tender No.: NAL/PUR/ADK/153/24

Format for declaration by the Bidder for Code of Integrity & Conflict of Interest (This

declaration should be furnished on the Bidders Letter Head

Refl No: Date

To.

{Name & address of the Purchaser)

Sir/Madam,

With reference to your Tender No. dated I/We hereby

declare that we shall abide by the Code of Integrity for Public Procurement as mentioned under
Para 1.3.0 of I'TB of your Tender document and have no Conflict of Interest.

The details of any previous transgressions of the Code of Integrity with any entity in any

country during the last three years or of being debarred by any other Procuring Entity are as under:

a)
b)

)

We undertake that we shall be liable for any punitive action in case of

transgression/contravention of this code.

Thanking you,
Yours Sincerely,
Signature

(Name of the Authoriscd Signatory)
Company Seal
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Tender No.: NAL/PUR/ADK/153/24

SELF CERTIFICATION
With reference to Clause No. 1.1.3, of this tender and Gol, Ministry of Finance Order No.: I. No.
6/18/2019-PPD, dated 23rd July, 2020, on “Restrictions under Rule 144 (xi), of the General
Financial Rules (GFRs)". & OM No. F. No. 18/37/2020-PPD. dated 8" February, 2021, and as
amended from time to time on the date of issue of Tender:
Itis certified that
O We are not a bidder of a country which shares a land border with India.
OR
w We are a bidder of a country which shares a land border with India, however, we are ¢eligible
to bid in any procurement whether of goods or services as we are registered with the
Competent Authority as specified in Ministry of Finance (Gol) Order No. 6/18/2019 - PPD.
dated 23rd July 2020. Copy of valid registration is attached.

o Tick as applicable
Place:

Date:

Authorised Signatory Name:
Company Seal



TERMS & CONDITIONS

Tender
No.

Sr. No.

Approximate  weight of the
Consignment

Approximate dimensions of the
consignment

1

Indian Customs Tariff No. and HSN
No.
(ICT & HSN No.)

Country of Origin

Percentage of Local Content

Annual Turnover

Type of Supplier

Mode of Shipment
By Air/ SEA / Road / c-download

Port of Destination

Final Destination

Delivery Term (INCO Term), as the
case may be

Delivery Schedule including Supply, Installation, Commissioning, Training &

Acceptance

Delivery of the [tem BoQ/NIT
{In weeks / Days / Months]

from the date of PO/ LC/ILC/
Advance

[Mention the appropriate term|

Installation & Commissioning from
the date of Delivery of item
[In weeks/Days/Months] -

Training from the date of Installation
& Commissioning of item
[In weeks/Days/Months]

Acceptance from the date of
Training
[In weeks/Days/Months]




CSIR-National Aerospace Laboratories, Bengaluru-560 017, INDIA

11 Instalfation & Commissioning (if
any)
Quoted Price inclusive or exclusive
12 Training (if any)

Quoted Price inclusive or exclusive

13 Partial Shipment

[If partial shipment required, the
charges incurred towards partial
shipment to be borne by Bidder]

14 Payment Term

15 Currency of Bid/Quotation

16 Statutory Levies

[GST/IGST or any other taxes.
duties]

% of tax to be mentioned.

17 Bidder GST No.

18 Bidder Bank Details along with
Cancelled cheque

19 Insurance Coverage

20 Warranty

2t Agree 1o submit  Performance
Security. if any




23

Validity of offer

24

Order to be placed
[Full address, Tel #, Fax #, Email Id,
Contact Person]

25

Nature of the item |[to be specified]

Hazardous/Radio Active/ Perishable/
Dangerous/ Shelf-life or any other

26

Bidder to mention in the quote, any
special carrier requirement is
necessary for transport viz Special
License, ODC etc.,

27

Any other

Total Price quoted as per BoQ/Price
Schedule/List of Deliverables
exclusive of tax

29

Total Price quoted as per BoQ/Price
Schedule/List of Deliverables
inclusive of tax

Note:

Unit Price indicating currency FOB (named port of shipment or FCA

{named place of delivery)




